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Individual & Family Plan Integrated Services

CHOICE Administrators® offers Quote to Card Integrated Services to assist health plans to
rapidly and efficiently enter the Individual & Family coverage market. Our Quote to Card solutions
can also be deployed by government agencies to fast-track the development of Health Insurance
Exchanges.

From quoting through both brokers and online engines, to online enroliment capabilities, to
proprietary website design, to servicing members and providing ongoing administration and
renewals, CHOICE Administrators can get your Individual & Family Plans up and running FAST.

Our Individual & Family Plan Quote to Card Integrated Services include:

* Online proposal system (customized and branded)

* Online or paper-based enroliment system

* Online or paper-based underwriting integration

» Broker, General Agent, Navigator or inside Marketing Team multi-tiered
sales management system

 Ability to enroll an IFP member in both an HSA insurance plan and
an HSA bank account

» Full administration including billing, collections, eligibility changes and
commission payments

» Electronic, HIPAA compliant eligibility updates (EDI)

* Premium remittances

» Membership card and welcome kit fulfillment

* Renewal management

» Call Center sales

» Call Center service

* Individual & Family plan proprietary branded websites

All services are offered on a fully integrated, turnkey basis or on an unbundled
basis. Proposal and enroliment systems are operational and ready to be

deployed; in 2009 we produced 2.5 million Individual & Family Plan proposals.

CHOICE Administrators® also operates CaliforniaChoice®, a state approved small group health
insurance Exchange that has administered 20 million member months of Exchange coverage
since 1996. Our Individual & Family Plan and small group Exchange services are built on
proprietary platforms that speak to each other and can support a fully integrated solution for you.



